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TERMS AND CONDITIONS

The Terms and Conditions set forth in this pricing schedule are for the MACH No Overage LTE data plans that are in
addition to the Terms and Conditions listed under the MACH Service Agreement with contract rates effective as of
the Effective Date indicated above. The rates listed below will apply for the term of every line of service activated
under the additional Terms and Conditions listed below. Subsequently published rates for wireless services
purchased through MACH Networks will not be applied retroactively to any monthly recurring charges for those
previously ordered, continuously active lines in good standing and in accordance with the MACH Partner Program
requirements and the Underlying Service Agreement. The rates listed applicable to Service Components are subject
to change from time to time as set forth in the Agreement, including, without limitation, by publication of a new
pricing schedule. In such an event, as of the effective date of any new Rate Card, the new rates will replace the rates
for the Service Components in any prior Rate Card for all subsequent orders. References in this Rate Card to a Service
Component are not an indication of the availability of a specific Service Component. Not all services or features may
be available. A MACH sales representative should be consulted for specific Service Component availability
information.

LIABILITY. MACH SHALL HAVE NO LIABILITY FOR ANY SERVICE INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS THAT
LAST LESS THAN 24 HOURS.

INFRINGEMENT. MACH WILL HAVE NO DUTY TO DEFEND, INDEMNIFY, OR HOLD HARMLESS SOLUTION PROVIDER
FROM AND AGAINST ANY SETTLEMENTS, DAMAGES, COSTS AND OTHER AMOUNTS INCURRED BY SOLUTION

PROVIDER ARISING FROM THE ACTUAL OR ALLEGED INFRINGEMENT OR MISAPPROPRIATION OF INTELLECTUAL
PROPERTY BASED ON EQUIPMENT AND/OR SUPPLEMENTAL SERVICES FURNISHED UNDER THIS RATE CARD.

PRICING — Please See NOLTE Pricing Attachment

Managed Data Plans Speed! Monthly Recurring | Dynamic Traffic
Charge Management?

NOLTE - 3 Up to 3Mbps $TBD? N/A

NOLTE -8 Up to 8Mbps STBD* 10GB included

NOLTE - 12 Up to 12Mbps STBD® 10GB included

NOLTE - 50 Up to 50Mbps STBD®? 30GB included

1Speeds are not guaranteed and subject to network availability.

2MACH Dynamic Traffic Management enables qualified customers to prioritize their business-critical applications on the MACH owned domestic 4G LTE network.
3After 20GB of data usage, MACH may slow speeds.

4 After 50GB of data usage, MACH may slow speeds.

sAfter 75GB of data usage, MACH may slow speeds.

6 After 100GB of data usage, MACH may slow speeds.

7Up to 50Mbps speeds require a wireless router with a Category 11 or higher modem and MACH 5G Evolution coverage.
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11 MACH NO OVERAGE LTE (NOLTE)
DATA PLANS: MACH NOLTE Plans are a nationwide
connectivity solution that provides a data only LTE
wireless connection for use at fixed locations using LTE
enabled routers. MACH NOLTE Plans offer tiered
speeds, of up to 3 Mbps, 8 Mbps, 12 Mbps, 50 Mbps,
and 100Mbps with no overage charges. Prices are for
data plans only. Service Terms: A one (1) year Service
agreement is required. Eligibility: Available only to
business customers. Eligible Devices: Plans may only be
used for a line of service using a certified and approved
data-only wireless router located in a fixed location
using machine-to-machine business applications
needing wireless data communication between the
router and the Internet or the Customer’s data center.
Each qualified device activated with a MACH NOLTE
Plans must have a primary place of use (“PPU”) within
MACH’s owned and operated wireless network
coverage area within the continental U.S. Solution
Provider may not use Service with any device other than
carrier approved LTE enabled routers. MACH may place
the non-complying device(s) on the appropriate plan(s).
If a device not designed for the Service is used with this
rate plan, MACH reserves the right to switch Solution
Provider to an appropriate plan and bill Solution
Provider the associated fees for such plan. Unlimited
Data: Plans do not include roaming and are not
designed to support streaming media. Tiered Data
Speeds: Data speeds for each plan are maximum data
speeds; actual speeds may be slower, particularly after
a usage threshold has been met. 50Mbps and 100Mbps
tier peak data speeds are not available in all MACH
4G/LTE coverage areas and requires 5G Evolution
capable devices. Data Restrictions: After a data usage
threshold on a line has been met in any given month,
MACH may slow the data on that line during periods of
network congestion for the remainder of that billing
cycle. The thresholds are 100 GB for the 50Mbps plan,
75 GB for the 12Mbps plan, 50 GB for the 8Mbps plan
and 20 GB for the 3Bbps plan. Please see
www.machnetworks.com/support for details on MACH
Network’s data management policies. MACH NOLTE
Plans are not intended for use with streaming video, or
streaming audio, web hosting or public/guest Wi-Fi.
Excessive Use Policy: MACH NOLTE Plans are intended
to be used for End User Customer’s official business use
only. MACH Wireless Broadband routers on the cellular
data network will be used to support business-critical
applications and business critical data. These business-
critical applications do not include primary connectivity,
streaming media, or customer Wi-Fi. If the customer
premise device is improperly configured or provisioned,
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Reseller agrees to have the data plan changed to a 5GB
or 10GB plan at MACH’s discretion, and overage charges
may apply. Management Policy. MACH requires that
the router be used with a cloud-based remote
management solution to manage end user traffic and
ensure end user is not in violation of the use
restrictions. MACH will identify users with excessive
usage and will notify Solution Provider. Solution
Provider will engage the End User Customer to review if
the usage is in line with official business use for
business-critical applications and business critical data
which does not include streaming video, streaming
audio, web hosting and public or guest Wi-Fi. If user is
not in compliance with these terms, MACH may require
Solution Provider to move that user to a Business
Connect Pooled Plan. If excessive usage is within
business use, Solution Provider will work to identify and
implement an alternative solution, included (but not
limited to) discussing efforts for Wi-Fi offload,
application settings, and other network -efficiency
adjustments such as using a managed service to restrict
usage. MACH may provide excessive usage notification
during or after any billing period; Solution Provider will
have the following billing period to take action upon
receipt of the notification. Failure to take action could
result in the line being disconnected or moved to
another rate plan and loss of future access to Wireless
Broadband plans. Acceptable Use Policy. Solution
Providers agree to prohibit usage as follows: (a) operate
a call-center service, telemarketing-center service,
monitor service, intercom service, conference-bridge
service, transcription service or other similar service; (b)
make mechanized voice calls, including, but not limited
to, extensive call forwarding, the use of auto-dialers, the
use of fax machines for fax blasting or fax broadcasting,
or the use of voice programs for voice blasting; (c)
download or upload streaming content (including music
and video content); or provide Wi-Fi services to end
customers. No Overage LTE for Wireless Failover. It is
the Reseller’s responsibility to ensure the customer
premise router, firewall, SD-WAN appliance, or other
customer premise device is properly configured to limit
data usage on the LTE device to Wireless Failover. If the
customer premise device is improperly configured or
provisioned, Solution Provider agrees to have the data
plan changed to a 5GB or 10GB plan at MACH’s
discretion, and overage charges may apply.

MACH DYNAMIC TRAFFIC MANAGEMENT -
ENTERPRISE: Feature uses quality of service (“QoS”)
network technology to give Customer a differentiated
(i.e., enhanced versus “best effort”) 4G LTE network



experience for Business Application data traffic
originated on and traversing entirely over the MACH-
owned domestic 4G LTE network (i.e., excluding
microcells, MACH Wi-Fi service, and roaming partners’
networks). The feature is included on the 50Mbps,
12Mbps and 8Mbps plans. The feature does not include
preemption. Device Requirements: Each line must have
a qualified MACH NOLTE data plan and an applicable 4G
LTE/5G Evolution-compatible device provisioned with a
Business Application used for transport of data to
Customer’s data center also provisioned with a Business
Application. Business Application: Applications that are
used for the transmission of Customer’s data to and
from its authorized CRU lines’ 4G LTE/ 5G Evolution-
enabled Equipment, including routers, (each, (c) MACH
Intellectual Property. MACH, the MACH logo and all
other MACH marks contained here are the trademarks
of MACH Intellectual Property and/or MACH affiliated
companies. The information contained herein is not an
offer, commitment, representation or warranty by
MACH and is subject to change. Carrier logos are a
trademark of the carriers and or its affiliated
companies. a “Business Application”. Business
Applications may include, without limitation, push-to-
talk, dispatch, logistics, command and control,
telematics, and monitoring applications used by
Customer’s authorized CRU lines. Usage Limitation:
Each line may use MACH Dynamic Traffic Management
— Enterprise on up to 50 GB of data with the 100Mbps
plan, 30 GB of data with the 50Mbps plan and 10 GB of
data per month on the 12Mbps and 8Mbps plans.
Limitations: Feature is available only within the DCA.
Feature does not prioritize Customer’s Business
Application data traffic ahead of all other data traffic;
other data traffic may have the same or higher QoS.
MACH Dynamic Traffic Management — Enterprise may
not be used with applications primarily intended for use
by consumers, including but not limited to, (a) mobile
video transmission applications, (b) applications that
transmit data to and receive data from all or
substantially all Internet endpoints, and (c) video
streaming applications. Additional terms and conditions
for MACH Dynamic Traffic Management — Enterprise
Plan is set forth at www.machnetworks.com/support,
as may be modified by MACH from time to time.
Termination or Suspension: MACH reserves the right to
terminate, suspend or restrict the feature if Customer’s
use is inconsistent with the terms and conditions for the
feature or the Business Agreement.

GENERAL WIRELESS SERVICE TERMS: Subject to the
applicable Business Agreement a deposit may be
required. Credit approval may be required. Other

Monthly Charges: Apply per line and may include taxes,
federal/state universal service charges, a Regulatory
Cost Recovery Charge , a gross receipts surcharge, an
Administrative Fee, and other governmental
assessments (including w/out limitation a Property Tax
Allotment surcharge applied per CRU’s assigned
number), which are not government-required charges.
Pricing, fees, promotions, options, restrictions and
terms subject to change and may be modified,
discontinued or terminated at any time upon thirty (30)
days’ written notice. Surcharges are not prorated.
Coverage: For the most current coverage info for your
area, please submit a MACH Coverage Analysis Request
Form (www.machnetworks/support) or contact an
MACH representative. Coverage may include areas
served by unaffiliated carriers. Service is intended for
use primarily within the continental US. The information
herein is provided for convenience only and is subject
to change without notice. MACH makes no
representation or warranty regarding this information
or that it is fit for any particular purpose and takes no
responsibility for the accuracy of the information or that
it reflects current or future pricing for MACH services.
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